EXPERIENCE________________________________________________________________________________________________
Corporate Division Instructor, January 2011 - Present
Aeon Corporation of Japan

· Teach and coach managers, directors, and employees, on-site, at a variety of foreign and domestic companies throughout Tokyo.
· Create custom courses covering networking, discussion, and case studies.
English Instructor, January 2009 – January 2011
Aeon Corporation of Japan

· Teach up to 30 English and Business English classes per week.

· Create custom courses covering business vocabulary, resume writing, and interviewing skills for managers and executives.
· Authored profit-generating advertising copy for 5 special courses.
· Designed and executed the 2010 curriculum for advanced and intermediate business courses.

Marketing Project Assistant, October 2006 – December 2008
City of Riverside Development Department

· Wrote and edited articles for the Riverside Outlook, a bi-monthly, citywide publication that reached over 120,000 households.

· Coordinated an annual average of 250 marketing projects, from start to finish, for over 20 departments and divisions.

· Developed a tracking method to manage the workflow of in-house and contract graphic designers.
· Collaborated with graphic designers and Economic Development Department staff to create city advertising campaigns.
· Composed, placed, and tracked the results of print, newspaper, website, and e-mail advertisements and advertorials.
· Assisted with the creation, execution, and tracking of marketing plans for city events.

Freelance Marketing Consultant/Advertising Copywriter, June 2005 – October 2006
Frye / Wiles – A Creative Agency [formerly RF | D]
· Composed the advertising copy for a direct marketing campaign targeting 1,700 Greater Riverside Chambers of Commerce members, achieving a minimum of 15 to 1 return on investment.
· Created a business plan for Frye / Wiles that guided the firm to update contract terms, create disclaimers, and explore additional funding options.
· Authored advertisements, websites, presentations, brochures and direct mail pieces for several local firms (Recycled Parts Solutions, Automotive Innovations LLC, Rogan Building Services, and Toro).
Graduate Teaching Assistant: MIS, Marketing, and Strategy, September 2004 - July 2006
University of California, Riverside 
A. Gary Anderson School of Management (AGSM)
· Taught weekly discussion sessions for 40 to 90 UCR undergraduate students per quarter.

· Held weekly office hours for individual student tutoring, mentoring, and feedback.
· Created extra course materials and presentations, with an emphasis on business administration in the entertainment software industry, for discussion sessions.
 
Customer Service/Quality Assurance Representative, September 2002 - February 2004
Activision (Volt Services Group)                                                                                        

· Acted as QA Floor Lead for testing True Crime: Streets of LA, a game that sold over 5 million units across multiple consoles.
· Provided phone and e-mail based technical support to an average of 50 customers per day.

· Discovered and documented the proper procedure for playing Tony Hawk’s Pro Skater 4 online with AOL. 

· Performed compatibility testing for several key Activision PC titles such as Day of Defeat, Star Trek: Elite Force II, Empires: Dawn of the Modern Age, X2: Wolverine’s Revenge, and Star Wars Jedi Knight: Jedi Academy.
Sales Associate, June 1997 - May 2001
GameStop [formerly EB Games]




· Worked with a team that was responsible for an average of $4,000 in daily sales revenue while providing extensive service to an average of 4,500 daily customers.
· Assisted in maintaining store assets by performing merchandising and inventory routines.


EDUCATION_________________________________________________________________________________________________
Master of Business Administration  (2006)



          Bachelor of Science, Business Administration (2002)
University of California, Riverside 


           
           
          University of California, Riverside


A. Gary Anderson School of Management (AGSM)

ADDITIONALSKILLS__________________________________________________________________________________________
· Language competency:  Japanese (intermediate).

· Proficient with Word, Access, Excel, PowerPoint, Photoshop, WordPress, and audio/visual equipment. 

· Experienced in writing advertising copy, product reviews, white papers, reports, and other forms of English composition.

· Continuing education in business writing, proofreading, public speaking, and Japanese.

· Extensive knowledge of the history and business practices of the entertainment software industry in both the U.S. and Japan.
· Internationally experienced:  capable of living and working in the United States and Japan.
HONORS AND ACTIVITIES_____________________________________________________________________________________
· Aeon Corporation of Japan company-wide Teacher of the Month Award recipient.

· Pick Group:  Young Professionals of Riverside—Founding Executive Board Member and Professional Development Chair (2008).
· UCR American Marketing Association guest speaker, February 2007.
· 2006 George Dubois Memorial Award recipient.
· AGSM Dean’s Honor Service Society member, 2005-2006 academic year.
· AGSM Teaching Assistant of the Year, 2004 - 2005 academic year.

· Authored and published nearly 100 video game reviews.
